
www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.

Strategic management of expectations: The role of disconfirmation sensitivity and perfectionism
Kopalle, Praveen K;Lehmann, Donald R
JMR, Journal of Marketing Research; Aug 2001; 38, 3; ProQuest Central
pg. 386



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.


